
 

 
Wisepay online payments system 

 instructions for parents  
 

Please take time to read through these instructions and access your account, 
as this is the method by which we will ask you to make payments for trips 
and visits, workshops and school meals throughout your child’s time at 
Oakfield. Wisepay is very quick and straightforward to use, and office staff are 
on hand to help you with any queries relating to your account.  
  
 Access to your account should always be made via the Oakfield website. 

Please do not use the Wisepay app as we have had connectivity issues with 
this in the past.  

 To access Wisepay please click on this link:  
 
Wisepay access on Oakfield Website.  

 Use your personal User Name and Password, (sent to you on a separate 
Wisepay auto-generated email) to log in. 

 Can I Change My Password?  
You need to log in for the first time using the User Name and Password you 
have been given. However, after you have logged in you are able to change 
the password to one of your choice. To do this, please go to 'Change 
Password' and follow the on-screen instructions. Please be aware that your 
email address becomes your User Name if you change your password. 

 For security purposes, please ensure that your 'Wise Account' password you 
choose is unique to your 'Wise Account' and that you do not use it for any 
other login. WisePay recommends that you change the password issued 
above to your own password. 

 What Can I do on My 'Wise Account'?  
Once in your 'Wise Account' you can make payments online. You can also 
view your payment history by clicking on 'my Wise Account' tab at the top 
right of the page. 

 Who to Contact if you have Any Questions  
WisePay has given Oakfield further information to provide to you and this 
should answer any questions that you may have. Due to data protection 
and confidentiality considerations, unfortunately, WisePay cannot take 
questions over the telephone on individual accounts. Therefore, if you do 
have any questions, please contact the school office. If we cannot answer 
your query we will channel them to WisePay on your behalf. 

https://www.oakfieldjunior.com/page/?title=Online+Payments&pid=67


 

 

What you will see when you log in:  

 

Trips, workshops and Residentials are viewed via the ‘Trips and Visit Payment’ 
tabs. Trips are usually listed 2-4 weeks before the event takes place, and we 
ask for payment prior to the event.  

Year groups 4, 5 and 6 usually attend a residential, for which we will give you 
as much notice as possible. Residentials are payable in 3 or more instalments.  

  



 

 

For those whose children are receiving school meals, you can test your new 
Wisepay account by making a school meal payment. To do this, click on the 
‘Food and Drink Payments’ icon.   

We request that school meal accounts are kept topped up with payment at 
least one week in advance. You may at this stage choose to pay for 2 weeks of 
meals, or for the half-term. As you will see there are various options on the 
school meals menu to choose from.  

 

 



 

 

Merged accounts for 2 or more pupils 
If you have more than one child at Oakfield we recommend that you merge 
your accounts, so you can make payments for all your children via the same 
login. To do this, log into the account of your youngest child at Oakfield (this 
will be your master account) click on the ‘My Merged Accounts’ Icon on the 
blue bar and select ‘Merge an account’.  You will need to have the login details 
for your other wisepay accounts to hand. Then simply follow the on screen 
instructions to merge your accounts.  

 

Donations 
We request voluntary donations to our School Fund at the 
start of each term which helps cover the costs of 
curriculum enrichment in each year group to fund things 
such as art supplies, maths and reading tools.  To make a 
donation to School Funds, please click on the ‘Donations’ 
icon on your main screen.  Our donation option for this 
term will be live on your account within the next week.  
 
  


